SURYODAY

7t July 2022 A BANK OF SMILES

To,
MBCs/ Distributors/ Super Distributors

Subject: Fake Passbooks

In light of recent scams that have come to the attention of Suryoday Small
Finance Bank Ltd., wherein fraudsters have been publishing fake passbooks
in the name of Suryoday Small Finance Bank’, this issued in the interest of all
Suryoday customers and the general public to be wary of such scams, and to
reiterate that Suryoday Small Finance Bank does not issue physical
passbooks of any kind.

Customers of the bank and the general public are hereby warned that
fraudsters maybe using increasingly sophisticated techniques to issue
seemingly authentic passbooks. Please note that these passbooks are not
genuine since “WE DO NOT ISSUE ANY PHYSICAL PASSBOOKS” We urge
all of you to take note of this and be extremely careful in an instance that you
may come across or face regarding the same.

Suryoday Small Finance Bank takes no responsibility for the publication and
misuse of the same and shall not be held liable for any resulting loss or
damage suffered. Strict action will be taken against any individual or entities
that are engaged in scams that falsely claim to represent Suryoday Small
Finance Bank and intend to defraud the public at large.

In case you may have any queries please call our customer service
representative on and reach out to your nearest Branch/ Service centre.
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