= SURYODAY

A BANK OF SMILES

Ref. - SSFB/CS/18/2021-2022 Date: July 17,2021
To,

Listing Department Listing Department

National Stock Exchange of India Limited BSE Limited

Exchange Plaza, C-1, Block G, Bandra Kurla Phiroze Jeejeebhoy Towers
Complex, Bandra (E) Dalal Street, Fort,

Mumbai —400051 Mumbai — 400 001

Symbol: SURYODAY Scrip Code: 543279

Dear Sir/ Madam,

Sub: Statement under Regulation 13(3) of the SEBI (Listing Obligations and Disclosure

Requirements) Regulations, 2015 for the quarter ended on June 30, 2021.

Pursuant to Regulation 13(3) of Securities and Exchange Board of India (Listing Obligations
and Disclosure Requirements) Regulations, 2015, please find below the statement of
complaints for the quarter ended June 30, 2021.

Sr. Status of complaints during the quarter No. of
no. complaints
1 Number of complaints pending at the beginning of the Nil
quarter
2 Number of complaints received during the quarter 38
Number of complaints disposed of during the quarter 38
4 Number of complaints unresolved at the end of the Nil
quarter

This is for your information and records.

Thanking you,

Yours faithfully,

For Suryoday Small Finance Bank Limited

W g

For Company Secretary
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